ITpunoxxenue Ne 2

K nmpukasy ot 22.04.2024 Ne 134 O6 yrBepxxzeHuun
VHCTPYKIIUY O IOpPSAKe OKa3aHUs CHUTYAIMOHHOM
ITOMOIIY HMHBAINZAM M LPYTUM MaJIOMOOHIBHBIM
rpaxaanam npu nocemennu BY CO BO «KLICOH
BabaeBcxoro paiioHa

IIpaBuja >TUKeTa NPH OOIIEHHMH C HHBAJIHIAMH

PaGoTHUKaMU yUpEKICHUH, MPENOCTABISIIONINX YCIYTH HACEIEHUI0, JTOHKHA
ObITh OKa3aHa TOMOULIb HWHBaIUJaM B TMPEOJIOJICHUH OaphepoB, MEIIAIOIMINX
MOJYYEHUIO UMH YCIIYT HapaBHE C IPYTUMH JIMIIAMH.

CyliecTByIOT 00mue MNpaBHJIA ITHKETA NPH OOLIEHWM C WHBAJUIAMH,
KOTOPBIMH MOTYT BOCHOJB30BAaThCsl PAOOTHUKH OpraHU3alluid, MPETOCTABISIIOITNX
YCIYTY HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUH:

1. OOpameHue K 4YeJIOBEKY: KOTZla Bbl pPa3rOBapUBACTE C HWHBAIHIIOM,
oOparmiaiiTech HEMOCPEJICTBEHHO K HEMYy, a HE K COMPOBOXKIAIOUIEMY WIH
CypPAONEPEBOIUNKY, KOTOPBIE TPUCYTCTBYIOT PU Pa3roBOpeE.

2. TloxkaTue pyKH: KOT/a Bac 3HAKOMST C WHBAJIHJIOM, BIIOJHE €CTECTBECHHO
MOXaTh €My PyKy: AaXe T€, KOMy TPYAHO JBUTaTh PYKOW WM KTO MOJIb3YETCS
MPOTE30M, BIIOJHE MOTYT IOXaTh PYKy — MPaBYK WIM JIEBYIO, YTO BIIOJIHE
JIOITYCTUMO.

3. HaspiBaiiTe ce0si M JpPYrux: KOrja Bbl BCTPEUYAETECh C YEJIOBEKOM,
KOTOPBIN TJIOXO MJIM COBCEM HE BUAMT, 00s13aTEIbHO HA3bIBalTE ceOsl U TEX JIIOJCH,
KoTopble mpunuiu ¢ Bamu. Eciam y Bac oOmias Oecema B rpymme, He 3a0bIBaiiTe
MOSICHUTH, K KOMY B JJaHHBI MOMEHT BbI O0OpaiiaeTech, U Ha3BaTh ceOsl.

4. IlpenyioxkeHne MOMOIIM: €CJIM Bbl IIPEAJIaraeTe MOMOIIb, KJIUTE, TIOKa €€
MPUMYT, a 3aT€M COPAIINBANTE, YTO U KaK JI€NIaTh.

5. AIEKBATHOCTh M BEKJIMBOCTh: O0pallaiiTeCh ¢ B3POCIbIMU WHBAIHIAMU
Kak ¢ B3pocabiMu. OOpamniaiitech K HUM MO UMEHU U Ha Thl, TOJIBKO €CJIH BbI XOPOIIO
3HAKOMBI.

6. He onupaiiTech Ha Kpecj0-KOJSICKY: ONMUPAThCS WIM BUCHYTHh HA YbEH-TO
WHBAJIMJIHOU KOJISICKE — TO € CaMOe, YTO OMUPAThCs UM BUCHYTh Ha €€ o0JajaTene,
U OTO TOXE pazapaxaer. VMHBamuaHas KOJACKAa — 3TO YacThb HEMPUKACAEMOTO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

/. BHUMATEJNBbHOCTh M TEPHEJUBOCTH: KOTJa BBl pPa3roBapuBacTe C
YEJIOBEKOM, UCHBITHIBAIOIIMM TPYJIHOCTH B OOIICHUH, CIYyIIAWTE €ro BHUMATEIHHO.
ByabsTe TepnenuBel, XKAUTE, KOTJA YEJIOBEK caMm 3akoHYHUT (pazy. He mompasisiite
€ro M He Joropapusaite 3a Hero. Hukorga He mMpUTBOPSIUTECH, YTO Bbl IOHUMAETE,
€CJIM Ha CaMOM JIeJI€ 3TO He Tak. [IoBTOpHUTE, YTO BBI MTOHSUIN, 3TO IOMOXKET YETIOBEKY
OTBETUTH BaM, a BaM — ITOHAThH €rO0.

8. PacmoJio:keHue i Oecelbl: KOTJa BBl TOBOPUTE C UYEJIOBEKOM,
MOJIH3YIOIIUMCS MHBAJIMHOM KOJISICKOW WJIM KOCTBUISIMH, PACTIONI0KUTECH TAaK, YTOOBI
Ballld U €T0 I1a3a ObUIM Ha OJHOM ypOBHE, TOrJa Bam OYJET Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXKET, YATATh 0 Ty0aM, pacloJIOKUTECh Tak, YTOObI Ha
Bac mapan ceer, u Bac Obu10 Xopomio BHAHO, MOcTapaiTech, 4ToObl Bam HHuero



(ema, curapetsl, pyKH), HE MEMIAJIO.

9. IlpuBJjieyeHMe BHHUMAHUSI YeJOBEKAa: 4YTOOBI TMPUBICYL BHUMaHUE
YEJIOBEKA, KOTOPBIM IJIOXO CIBIIINAT, MOMAIIATE €My PYKOW WM IMOXJIONAWTE IO
wieyy. CMoTpute eMmy MpsiMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, UTO HE
BC€ JIFO/IM, KOTOPBIE TIJI0XO CIIBIIIAT, MOTYT YATATh MO rydam.

10. He cmymaiiTech, eciau CIayd4alHO JOMYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBuguMcs» uinu «Bel cibimany 00 3TOM...7» K TOMY, KTO HE MOXXET BUAECTh WIH
CIILIIIATS.

IIpaBuia 3TMKeTAa NPU 00LEHUH C MHBAJTUIAAMHU, MCTIBITHIBAKIMMHU
TPYAHOCTH NPH MepeIBUKEHNH:

. [loMHHMTE, dYTO WMHBaIMAHAsA KOJSCKA —  HEIMPUKOCHOBEHHOE
IPOCTPAHCTBO yenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKAWTE, HE KIAJAUTE Ha
Hee Horu 0e3 paspeleHus. HauaTe KaTuTh KOJIACKY 0€3 COriacHsi HHBAIUAA — TO JKe
caMoe, 4TO CXBAaTUTh U IIOHECTH YEJIOBEKA 0€3 ero pa3peleHus.

. Bcerga cnpammsaiite, Hy>KHa JIM IIOMOILb, IIPEXIEC 4YE€M OKa3arh €e.
IIpemnaraiite moMoLIb, €CJIA HYKHO OTKPBITh TSKEIIYIO ABEPb WIH IIPOUTH 110 KOBPY
C JUIMHHBIM BOPCOM.

. Ecnu Baiie npeniokeHue O MOMOIIM MPHHATO, CIPOCHTE, UYTO HYKHO
JieNaTh, U YETKO CIEAYUTE MHCTPYKIUSIM.
. Ecaim BaM paspemnnu nepeaBuraTh KOJSCKY, CHauaja KaTUTe €€

meuieHHo. Komsicka ObICTpO HAOMpaeT CKOPOCTh, M HEOKUJAHHBIN TOTYOK MOXKET
MPUBECTH K TOTEPE PABHOBECHSI.

. Bceerna nmano yOekmalTech B JOCTYITHOCTH MECT, T/l 3alVIAHUPOBAHBI
MeponpusTHs. 3apaHee MOMHTEPECYHUTECh, KaKhUe€ MOTYT BO3HUKHYTh MPOOJIEMbl WU
Oapbepbl U KaK UX MOKHO YCTPAHUTb.

. He Hano xmomaTth 4yeaoBeKa, HaXOJIAIIETOCS B MHBAJHUIHON KOJISICKE, 110
CIIMHE WJIU T10 TIIeYy.
. Ecau BO3MOXHO, pacmojiOKUTECh TaK, YTOOBI BalllM JiMlla ObUIM Ha

0JIHOM ypoBHe. M30eraiiTe moIOKEeHHs, IPH KOTOPOM BaIlleMy COOECETHUKY HYKHO
3alPOKUABIBATH T'OJIOBY.

. Ecau cymecTByloT apXUTEKTypHBIC Oapbephl, MPEayNpeauTe O HUX,
YTOOBI YEJIOBEK UMEJI BO3MOXKHOCTD MPUHUMATh PEIICHUS 3apaHee.

. [loMHHTE, YTO, KaK MPaBWIO, Yy JIOJACH, UMEIIMNX TPYAHOCTH MPU
NepeBUKEHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAaHHEM.

. He nymaiite, 9T0 HEOOXOIUMOCTD TOJIH30BATHCSI MHBAJIUIHON KOJISICKOM
— 3TO Tpareausi. ITo crnoco0 CBOOOJHOTO (€CiM HET apXUTEKTYpHBIX OaphepoB)
NepeABMKEHUA. ECTh JIIOJIM, MOJIB3YIONIMECS WHBAIUMIHOW KOJSACKOM, KOTOPBIE HE
yTpaTWIM CIOCOOHOCTH XOJUTh M MOTYT MEPEJIBUTAaThCsl C MOMOIIBIO KOCTBLUIEH,
TpocT U T.N. KOMSICKM OHU HCMONB3YIOT IJIi TOrO, YTOObI IKOHOMUTH CHJIBI U
ObICTpEe MepeBUTaThCS.



IIpaBuja 3TuKeTa NPH O0IEHNH C HHBAJIUIAMH, MMEIIMMU HAPYLLIEHHE
3peHHe WM He3pSIYMMMu:

. [Ipennarast cBOXO IOMOIIb, HAIIPABJISUTE YEJIOBEKA, HE CTUCKUBANUTE €T0
PYKYy, UJIUTE TaK, KaKk Bbl 00BIYHO xoauTe. He Hy>KHO XBaraTh CJIENOTo 4YeloBeKa U
TalIUTh €ro 3a COOOH.

. Onummre Kparko, TA€ Bbl Haxoautech. lIpemympexnaiite o
NPENATCTBUSAX: CTYICHSIX, Jy’KaX, sMaX, HU3KUX MPUTOJIOKaxX, TpyOax u T.II.

. Hcnonb3yiiTe, ecnu 3TO YMECTHO, (ppa3bl, XapaKTepU3yIOIIUE 3BYK,
3amnax, paccTosiHue. Jlenurech yBUACHHBIM.

. OO6parmraiitech ¢ co0akaMU-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMH
JIOMAIlIHUMH KXUBOTHBIMH. He xomanaylite, HE TporaiiTe U He UTpailTe ¢ coOaKoil-
ITOBOJIBIPEM.

. Ecim BB  coOuWpaerech 4YWTaTh HE3pAYEMYy UEIOBEKY, CHadJalia
npeaynpeaure o0 3ToM. ['oBopuTe HOpMalbHBIM ToOJocoM. He mpomyckaiite
uH(opMaIuio, ecau Bac 00 ITOM HE OMPOCST.

. Ecnmu »T0 BaxkHOE€ TMHUCBMO WM JOKYMEHT, HE HYXHO JJIs
yOeAUTENBPHOCTH JaBaTh e€ro mnorporatb. [lpm 5TOM He 3aMeHSNUTE YTCHHUE
nepeckazoM. Korga He3psuui 4elloBEK AOJDKEH IMOANUCATh JOKYMEHT, IIPOYUTANTE
ero oOs3arenbHO. HWHBAIMIHOCTL HE OCBOOOXKIAeT CJIENOro YejoBeKa OT
OTBETCTBEHHOCTH, 00YCIOBICHHOU JJOKYMEHTOM.

. Bcerna oGpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIa)Ke €CJIM OH Bac
HE BUJUT, a HE K €T0 3psSYeMy KOMIIaHbOHY.
. Bcerna HaswiBaiiTe ce0si M MpEACTaBISHTE IPYTUX COOECETHHUKOB, a

TaK)K€ OCTANbHBIX MPUCYTCTBYIOMIMX. ECIu BBl XOTUTE MOXATh PYKY, CKaXHUTE 00
3TOM.

. Korna Bel mpennaraere He3psUEMyY YEJIOBEKY CECThb, HE yCaKUBANTE €rO,
a HampaBbTE PYKY HA CIIMHKY CTyJia WIH MOMAJIOKOTHUK. He BoauTe 1o moBepxHOCTH
ero pyky, a JailiTe emy BO3MOXHOCTb CBOOOJHO moTporath npeamer. Eciau Bac
HNOMPOCUIN TTOMOYb B3ATh KaKOW-TO MPEAMET, HE CIEeAyeT TAHYTh KUCTh CJIENOro K
IpeaMeTy U OpaTh €ro pyKoil 3TOT MpeaMeT.

. Korma BeI oOmiaerech ¢ TrpyImod He3psudx JrOJed, He 3a0bIBaiiTe
KaXK/IbI pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIacTech.

. He 3acraBnsiiTe Bamiero co0OeceqHWKa BemIaTh B IYCTOTY: €CIH BBI
IIepEMEIAeTECh, IPEAYIIPEIUTE ErO0.

. Bnonne HOpManbHO ymnoTpeOisiTh CIOBO «CMOTPETh». s He3psiuero
YEJIOBEKA 3TO 03HAYAET «BUJAETh PyKaAMW», OCSA3aTh.

. N30eraiite pacruibIBYaTBIX ONpPENENEHUH U HMHCTPYKIHM, KOTOPHIC

OOBIYHO COTIPOBOXKIAIOTCS KECTaMU, BhIpakeHU Bpone «CTakaH HaXOAUTCS TIE-TO
TaM Ha ctojie». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEUHE CTOIAY.

. Ecnu BBl 3aMeTWIM, YTO HE3pSYMUA YEJIOBEK COWJICS C MapuipyTa, He
YOPABJISIITE €ro JBUKEHUEM Ha PACCTOSHUM, MOJOMIUTE U MOMOTUTE BBHIOPATHCS HA
HYKHBIN Iy Th.

. [Ipn cmycke wuinuM mnoabeME MO CTYNEHbKAM BEAUTE HE3PAYEro
NepHeHAuKyJIspHO K HUM. llepenBurasich, He AenaiTe PbIBKOB, PE3KUX JBMXKCHHI.



[Tpu COMPOBOXKICHUM HE3PSUYETO YCIIOBEKAa HE 3aKiIaJbIBaliTe PyKH Hazag — OTO
HEYI00HO.

IIpaBuia 3THKeTa NPU O0IEHUM C HHBAJIUIAMH, MMEIONIMMHU HaApylIeHne
ciyxa:

. PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOIO IIOXOH CIIyX, CMOTPHUTE HPSIMO
Ha Hero. He 3aTeMHsiiTe CBOE JIMIIO M HE 3arOpa)KUBAWTE €ro pyKamMu, BOJIOCAMHU HIIH
KaKUMHU-TO TIpeaAMeTaMu. Bair codeceTHUK JOJDKEH UMETh BO3MOXKHOCTD CIICINUTD 32
BBIPOKCHHEM Balllero JIMIIA.

. Cy1iecTByeT HECKOJIBKO THUIIOB M CTENEeHel IIyXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIICHHS C JIFOJIbMH, KOTOPBIC IJIOXO CibIMAT. Ecim
BbI HE 3HaeTe, KaKO# MpeAnovYecTb, CIPOCUTE Y HUX.

. HekxoTopble JII0OIM MOTYT CIBIIIATh, HO BOCIHPHHHMAIOT OTICIHHBIC
3BYKH HENpaBWIbHO. B 3TOM ciydae roBopuTe 0ojiee TPOMKO W YETKO, MOJIOHpast
NOJIXOJAIIMA ypOBeHb. B JpyroMm ciy4ae IMOHAJOOWTCS JIMIIb CHHU3UTH BBICOTY
rojoca, TaK KakK 4eJIOBEK yTPATHII CITIOCOOHOCTh BOCIIPUHUMAThH BBICOKHE YaCTOTHI.

. YroObl mNpuUBICYh BHUMAHHWE YEJIOBEKA, KOTOPBIH IUIOXO CIBIIIUT,
HA30BHUTE €ro 1Mo uMeHu. Eciu oTBeTa HET, MOXKHO CJIETKa TPOHYTh YeJIOBEKA HIIH JKE
IOMaxaTh PyKOM.

. ['oBopuTe sicHo U poBHO. He HyXHO W3IUIIHE MOAYEPKUBATH YTO-TO.
Kpuuatp, 0cOO€HHO B YX0, TOXE HE HAJIO.

. Ecnu Bac mpocaT MOBTOPUTH 4YTO-TO, MOMPOOyHTe mepedpasupoBaTh
cBO€ npemioxkeHue. cnonb3yure xKecTsl.

. Y6enutech, uTo Bac noHsuM. He crecHsiTeCh CIPOCUTH, MOHSI JIU Bac
co0eceTHUK.

. Ecnu BBl coobmiaete nHboOpMaIdio, KOTopasi BKIOUaeT B ce0s HOMED,

TEXHUYECKUN WU JPYro CIOXKHBIA TEPMHUH, aJIpeC, HANUIIUTE €€, COOOUIUTE IO
dbakcy wiM 3JEKTPOHHOU MOYTE WM JIIOOBIM JAPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA
ObLJIa TOYHO TMOHATA.

. Ecnu cymiecTBytoT TpyAHOCTH MHpPU YCTHOM OOIIEHHH, CIPOCUTE, HE
OyJeT JIU MPOoILE IEPENUCHIBATHCS.
. He 3a0biBaiiTe o cpene, KoTopas Bac OKpyxaeT. B Oonpmmx wuiu

MHOTOJIIOJTHBIX TIOMEIIEHUSAX TPYIHO 00MIAThCS C JIOJIbMU, KOTOPBIE TUIOXO CJIBIIIAT.
Spxoe coHIe WU TeHb TOXE MOTYT OBITh Oaphepamu.

. OdeHb YacTO TIyXHE JIIOJAM WCIOIB3YIOT SI3BIK KECTOB. Ecimu BbI
oOmjaerech 4epe3 TMepeBOAYMKa, He 3a0yapTe, dYTO oOpamarbcs HAAO
HEMOCPEJICTBEHHO K COOECETHUKY, a HE K MEPEBOUHKY.

. He Bce miomu, KOTOpbIE TUIOXO CIBIINIAT, MOTYT YUTaTh MO rydbam. Bam
JydIlie BCETO CHPOCUTH 00 3TOM TpH MepBod BcTpeue. Eciu Bam coOeceqHuk
o0JazaeT TUM HaBBIKOM, HY>KHO COOJIIO/IaTh HECKOJIBKO BaXKHBIX TIpaBmil. [lomHMTE,
YTO TOJIBKO TP U3 JIECATH CIIOB XOPOIIIO MPOYUTHIBAIOTCS.

. HyHO cMoTpeTs B JUI0 COOCCETHUKY M TOBOPHUTH SICHO M MEIJICHHO,
WCIIOJIB30BATh IPOCThIC (Ppa3bl U M30ETaTh HECYIIECTBEHHBIX CIIOB.

. Hy>XHO HCITONB30BaTh BBIPAKECHHUE JIUIIA, JKECTHI, TCIOABUKCHUS, CCIIH



XOTUTC ITIOAYCPKHYTDH HUJIN ITPOACHUTL CMBICII CKA3aHHOTO.

I[IpaBuja >TuKeTa NPH O0IEHUH C HHBAJTHIAMH, MMEIOIIMMU 331€PKKY B
Pa3BUTHHU M NP00JIeMbl 001IEHUs], YMCTBEHHbIE HAPYILIEHUSI:

. Hcnonp3yiTe TOCTYITHBIN A3BIK, BBIPAKAaUTECh TOYHO U MO JIETY.

. N30eraiiTe CIOBECHBIX IITAMIOB U 0Opa3HBIX BBIPAXKEHUH, €CIIU TOJIBKO
BbI HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

. He rosopure cBbicoka. He nymaiite, 4TO Bac HE TOUMYT.

. ["'oBOps 0 3aga4yax WK NPOEKTE, pACCKA3bIBAWTE BCE IO IIaram». Jlaiire

BallleMy COOECEIHUKY BO3MOXHOCTh OOBITpaTh Ka)bl Iar Mocje TOro, KaK BbI
OOBSICHUTIU EMY.

. Hcxomure W3 TOro, 4To B3pOCIBIA YEIIOBEK C 3aJE€PKKOM B Pa3BUTUU
MUMEET TaKOM 7K€ OIIBIT, KaK U JIF0OOH IPYrou B3pOCIIbI YEIOBEK.
. Ecmm HeoOXxommmo, HWCMONB3YHTE WILTIOCTpAuu Wik Qororpadum.

Bynbre roToBBI NOBTOPUTH HECKOIBKO pa3. He cnaBaitTecs, ecim Bac ¢ MepBOTO pasa
HE MOHSIIN.

. OOparaiiTech ¢ 4eJIOBEKOM C MPpoOJIeMaMu pa3BUTHS TOYHO TakK ke, Kak
BBl ObI OOpamanuch ¢ J0bIM ApyruM. B OGecesie 00CykmaiTe Te ke TEMbl, KaKHUe BBI
oOcyxmaere ¢ IpyruMu JiroapMu. Hampumep, TuTaHbl Ha BBIXOJHBIC, OTITYCK, TIOT0/1a,
[IOCJIEJHUE COOBITHS.

. OO6paraiiTech HEIOCPECTBEHHO K YEJIOBEKY.

. [ToMHHTE, YTO JIOAU C 3a7CPKKOH B Pa3BUTHH JCECIIOCOOHBI U MOTYT
MOANMUCHIBATh  JIOKYMEHTBI, KOHTPAKTHI, TOJOCOBaTh, JaBaTh COTJIAaCHE€ Ha
MEUITUHCKYIO TIOMOIIb | T.]I.

IIpaBujia dTUKeTAa NPH O0IIEHNH C HHBAJIHIAMH, HMEKIIMMHU
NMCUXHYECKUE HAPYIIEHUS :

IIcuxuueckue HapymcHUs — HE TO XC€ CaMOC, 4TO HpO6HCMBI B Pa3BUTHH.
.HIOI[I/I C INCUXHUYCCKHMH Hp06HeMaMI/I MOI'yT HCIBITBIBATL SMOIMOHAJIILHBIC
paCCTPOﬁCTBa WK 3aMCIIaTCIIbCTBO, OCIIOKHAIOMMC X KHU3Hb. VYV HuX cBOM 0COOBIH
1 U3MCHYMBBIN B3IV HA MHUD.

. He wnamo nymarb, 4YTO JIOAM € TICUXUYECKUMHU HapylLICHUSIMHU
00513aTeIbHO HYKJIAIOTCS B AOMOJIHUTEIHHON TOMOIIM U CHEIHATbHOM OOpaIieHHH.
. OOpamaiTecy C JIOABMU C TCUXMYECKUMHU HApyLIEHUSIMH Kak C

TnaHOCTMHA. He Hy»XHO JenaTh MpeXICBPEMEHHBIX BBHIBOJOB HA OCHOBAHHWH OITBITA
0OIIeHus ¢ APYTUMHU JIFOJBMH C TAKOU K€ (hOPMOii MHBAIUTHOCTH.

. He cnenyer mymarhb, 4To JIOIM ¢ NICUXUYECKUMHU HAPYIICHUSMU OoJiee
JIPYTUX CKJIOHHBI K Hacwimio. 2910 Mud. Ecim Bbl ApyXeatoOHBI, OHH OyayT
YyBCTBOBAaTh CEOS CIIOKOIHO.

. HeBepHo, 4TO J10/IM C ICUXUYECKUMHU HAPYIICHUSIMU UMEIOT MPOOIEMBI
B MIOHUMAaHUU WJIU HUXKE 110 YPOBHIO UHTEIIJIEKTA, YeM OOJIBITUHCTBO JIFOJICH.
. Ecnmu 4yenoBek, MWMEIOIMIMA TICUXWYECKWE HAPYIICHUSA, PaCCTPOEH,

CIIPOCHUTE €TI0 CHOKOP'IHO, YTO BBI MOXXCTC CACIIATh, YTOOBI IIOMOYb cMYy.



° He TOBOpUTEC PE3KO C YCIOBCKOM, UMCIOIIHNM IICUXNYCCKHC HAPYIICHUA,
JaxKC €CJIN Y BaC €CThb AJIA OTOI'0O OCHOBAHMA.

IIpaBusa 3THKETAa NP O0LIEHUN ¢ HHBAJTUI0M, HCIIBITHIBAK UM
3aTPYJAHEHHS B PEeYu:

) He wurHopupyite nronei, KOTOPbIM TPYAHO TIOBOPUTH, IIOTOMY YTO
IIOHATH UX — B BAIlIUX UHTEpeEcax.
. He nepeOuBaiiTe u He MONPABISHTE YEIOBEKA, KOTOPBIA HCIIBITHIBAET

TPYJAHOCTH B peud. HaumHaiiTe rOBOPUTH TOJBKO TOTJa, KOTJa yOEAUTECh, YTO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

. He mbITaiitech yckoputh pasroBop. byapTe TOTOBBI K TOMY, YTO
Pa3roBOp C YEJTOBEKOM C 3aTPYIHEHHOM peUblo 3aiiMeT y Bac OoJibliie BpeMeHu. Eciu
BbI CTICIINTE, JTyUIlle, N3BUHUBIIIHUCH, TOTOBOPUTHCS 00 OOIIEHUHN B IPYTOE BPEMSI.

. CMoTpuTe B U0 COOCCETHUKY, TIOCPKUBANTE BU3yaTbHBIA KOHTAKT.
Ortnalite >Tol Oecelie Bce Ballle BHUMaHUE.

. He nymaiiTe, 9T0 3aTpyaHEHHS B peYM — IOKa3aTelb HU3KOTO yPOBHS
MHTEIIEKTA YeJIOBEKA.

. CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKHX OTBETOB
WJIA KABKA.

. He mnputBopsiiTech, eciu Bl HE IOHSIM, 4YTO BaM cka3zaau. He

CTEeCHSMTECh TEepecrnpocuTh. Ecim BaM CHOBa HE YJIalOCh IOHATH, ITOIPOCHUTE
IIPOM3HECTH CJIOBO B 00JIee MEUICHHOM TEMIIE, BO3MOXKHO, IO OyKBaM.

. He 3a0piBaiiTe, 4TO 4YENOBEKY C HAPYIICHHOW PEYBI0 TOXE HYKHO
BBICKa3aThcs. He mepebuBaiiTe ero u He nogasisiite. He ToponuTe roBopsiIero.
. Ecnu y Bac BO3HUKAIOT POOJIEMbI B OOIIEHUH, CIPOCUTE, HE XOYET JIU

Balll COOECETHUK UCIOJIB30BATh IPYTOi CI0CO0 — HamucaTh, HaleyaTaTh.



